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CM39 KEY CONTROL MEASURES

HAZARD: GUIDANCE FOR SIMCOTT GROUP WORKING IN CUSTOMER PROPERTIES (OPERATIVES AND SUPPLY CHAIN)

It is our top priority to protect our workforce and homeowners in these times if there are any doubts please ask your line manager for guidance. 

No work should be carried out in any household which is isolating or where an individual is being shielded, unless your work is to remedy a direct risk to the safety of the 
household, such as emergency plumbing or repair.

No work should be carried out by a tradesperson who has coronavirus symptoms, however mild.

                          VERSION 1.0

Coordinators are to reaffirm with homeowners that they are not self-isolating or
 indeed having to isolate due to having COVID – 19

The operative is to wear gloves, overshoes, disposable overalls and face mask while in attendance.

1. If cutting of any material is required, it should be undertaken outside if possible
2. If the property is occupied the homeowners cannot be present in areas being cut / accessed 

3. If cutting in the property is required dust extraction must be used and fully cleaned immediately after

The operatives are to politely decline any refreshments that may be offered

1. Sign off sheets are no longer essential
2. Gloves and overshoes are to be taken off carefully not touching any external surface of the glove 

or shoe protector

On entry to the home you should wash your hands using soap and water for 20 seconds. You should wash 
your hands regularly, particularly after blowing your nose, sneezing or coughing, and when leaving the 

property. Where facilities to wash hands are not available, hand sanitiser should be used, and you should 
carry this with you at all times.

1. Disposable overalls should also be disposed of in the same fashion as above 
2. If reinstating plasterboard in occupied premises we will only undertake the first coat of filling as rubbing 

down causes dust. A return visit will be required 
3. If there are any doubts, contact the office for guidance 

Homeowners are to be informed that we must maintain at least a 2 Meter distance 
between their household members and our teams 

We will knock at their door and at that time the homeowner can call us to verify who is attending 
(our operatives have ID badges, but the supply chain will not). 

The homeowner has the option to:

1. Maintain a 2m distance from our operatives
2. Locate into another part of the house

3. Have a family member or friend at home to direct the operative at a 2m distance

ARRANGEMENTS PRIOR TO ENTERING THE PROPERTY

WORKING INSIDE THE PROPERTY
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Increase ventilation, i.e. opening more windows and doors

Face masks and face shields will have to be worn at all times

Social distancing to  be maintained as much as possible

If possible operatives should not work face to face – side to side or back and front where possible

Attendance should be limited to the duration of the 2 person task

Tools should not be shared

If there is heavy exertion i.e. lifting in a door, as soon as is practical the operatives should move into open air 
away from the house and each other and remove masks and recover

TWO PEOPLE WORKING


